CHOCTAW HEALTH CENTER

Purchased/Referred Care Program

REFERRALS

The Purchased/Referred Care Program serves
patients being referred to health care facilities
outside of the Choctaw Health Center. Please
see important information on the back of this

card regarding your CHC Referral.

CHC Business Office
Phone: 601-389-4060
Fax: 601-389-4061




REFERRALS PROCESS

Your CHC health care provider has determined that you
are in need of health care service that is currently not
available as a direct service at Choctaw Health Center.

1. Your provider has requested approval on a referral for
you.

. Yourreferral will be reviewed and determined if
approved/not approved by CHC Case Management.

. Upon referral approval, CHC Referred Care Coordinator
will begin the process of scheduling your appointment
with an outside provider. You will be contacted by
phone or phone message of your appointment date
and time.

. Itis extremely important to keep an updated phone
number to reach you for your appointment.

. If you have not been contacted within two weeks
about your appointment, you are encouraged to call
the Business Office.

. After you have been contacted for your appointment,
you will need to pick up your referral from the Business
Office and take with you to your appointment.

. If you are given a follow-up appointment at your visit,
please contact the Business Office with a date and
time.




